02-28-2007 06:47pm Frora-ALSTON S BIRD 704 444 1111 T-770 P. 001 F-618 

RECEIVED 

CENTER 

FEB 2 8 2007 



-r-r, „ j ifs " fa ar e legally privileged and confidential information intended solely for 

This facsimile message * w ^*?tnh orawae i7not the intended recipient, you arc hereby notified 
thereof the addressee. JJ^e^TSi « - thi* mm*** it, contents is strictly 



Alston&Birdllp 

101 South Tryon Street, Suite 4000 
Charlotte, NC 2S28O-40OO 
704-444-1000 
Fax: 704-444-1111 

TELECOPY 

PLEASE DELIVER IMMEDIATELY 



DATE- February 28, 2007 , 

! — united states patent and trademark office 



TO , MAIL STOP AMENDMENT 
ART UNIT 3623 



Andrew T. Spence 
Reg. No. 45,699 

t% 'a r~* -a^™. Confirmation No. 7542 

Inre: ExarainerJohnnaLoftis 
Appl.No. 09/848,519 

5£ MTOODA^ COMPUTER PROGRAM PRODUCT FOR ASSESSING A PROCESS 
OF AN ORGANIZATION 

Please process the attached AMENDMENT (18 pages) and please fax confirmation to Andrew T. 
Spence at 704-444-1111. Thank you. 



NO. OF PAGES: l9 
(Including cover page) 



OPERATOR: 



~TF NOT RECEIVED PROPERLY, PLEASE NOTIFY ME IMMEDIATELY AT 



USER CODE: SPENA FAX NUMBER: 571-273-8300 

CLIENT/MATTER: D38190/233565 

REQUESTED BY: Andy Spence 1411 VOICE NUMBER: 



ADMIN/4544166vl 



PAGE 1/19* RCVD AT 2(28/2007 6:48:28 PM [Eastern Standard Time] * SVR:USPT0-EFXRF-5/11 ' DNIS:2738300 * CS1D:7044441111 * DURATION (mm-ss):05-32 



02-28-2007 06:47pm From-ALSTON & BIRD 



704 444 lilt 



T-770 P. 002 F-618 



RECEIVED 

CENTRAL FAX CENTER 

FEB 2 8 2007 patent 
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Appl. NO.: 09/848,519 Confirmation No, 7542 

Applicant®: David G. Beshore 
Filed: May 4, 2001 

Art Unit: 3623 

T^ST** M^HODAND COMPUTER PROGRAM PRODUCT FOR ASSESSING 
A PROCESS OF AN ORGANIZATION 



Docket No.: 038190/233565 
Customer No.: 00826 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

AMENDMENT 
37 C.F.R. § 1.121 

Sir: 

In response to the Official Action dated November 29, 2006, please amend the above- 
identified application as follows: 

Amendments to the Claims are reflected in the listing of claims beginning on page 2 of 

this paper. 

Remarks/Arguments begin on page 8 of this paper. 
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